
 
North Little Rock  

Sign Board Agenda 
December 10, 2019 

9:30 AM 
 
 
 

 
 
 
Agenda Meeting: -   Roll Call and finding of a Quorum 
 
 
Reminder: - Turn off cell phones 
   - Sign Board Hearing procedures on back of the Agenda 

- Visitors sign-in with both name and address 
 
 
 

Administrative: - 2020 Sign Board Calendar 
 
 
Approval of Minutes: - August 13, 2019 
 
 
Public Hearing: 
 
 
SB 2019-04 - To allow the placement of wall signs without street frontage, on the north 
and south sides of the proposed new canopy and on the north and south sides of the 
proposed new architectural feature of the existing building for the property located at 5116 
JFK Boulevard.  
 

 
Public Comment & Adjournment: 
 
 
 
 

 



 
 

        NORTH LITTLE ROCK 
               SIGN BOARD 
      HEARING PROCEDURES 
                  (1/1/2019) 

 
Order of the Public Hearing:  The regularly scheduled public hearing is generally held 
on the 2nd Tuesday of each month at 9:30 AM in the Planning Department Conference 
Room, 120 Main Street.  All meetings are open to the public.  Typical hearings begin with 
roll call and finding of a quorum, approval of the previous meeting minutes, 
correspondence and staff reports, committee reports, unfinished business, new business, 
public comment and adjournment.   
 
Voting:  There are five Board members.  A quorum consists of three members present.  
“Robert’s Rules of Order” apply unless the Board has outlined alternative procedures.  All 
business must be approved by a minimum of three votes.  
 
Procedure to allow a person to address or approach the Board:  
 
1. No person shall address or approach the Board without first being recognized by the 

Chair. 
 
2. After being recognized, each person shall state their name and address for the record. 
 
3. All questions and remarks shall be addressed through the Chair. 
 
4. All remarks shall be addressed to the Board as a whole and not to any individual Board 

member. 
 
5. When a group of citizens are present to speak on an item, a spokesperson may be 

selected by the group to address the Board.  If multiple individuals of the group desires 
to speak, the Chair may limit each presentation to three minutes. 

 
6. No person other than members of the Board and the person having the floor shall be 

permitted to enter into any discussion, either directly, indirectly or through a Board 
member, without permission of the Chair. 

 
7. Once the question has been called, no person in the audience shall address the Board 

on the matter at hand without first securing permission to do so by a majority vote of 
the Board. 

 
8. At least 24-hours prior to the public hearing, anyone wishing to submit exhibits for the 

record shall provide staff with copies of the exhibits for each Board member, one copy 
of the exhibit for staff to place in the permanent file and one copy of the exhibit for the 
legal department. 

 
9. At least 24-hours prior to the public hearing, anyone wishing to read a statement into 

the record shall provide staff with a written copy of the statement.  
 

 



 

2020 Sign Board Calendar 
 

 

Sign Board  
Filing Deadline  

10/9/2019 
11/13/2019 
12/11/2019 
1/15/2020 
2/12/2020 
3/11/2020 
4/15/2020 
5/13/2020 
6/10/2020 
7/15/2020 
8/12/2020 
9/9/2020 

10/14/2020 
11/12/2020 
12/9/2020 

 

Sign Board 
Meeting Date  

11/12/2019 
12/10/2019 

1/14/2020 
2/11/2020 
3/10/2020 
4/14/2020 
5/12/2020 
6/9/2020 

7/14/2020 
8/11/2020 
9/8/2020 

10/13/2020 
11/10/2020 

12/8/2020 
1/12/2021 

 

 



North Little Rock Building and Housing Board of Adjustment 
Sign Board - Minutes 
August 13, 2019 
 
 

The North Little Rock Building and Housing Board of Adjustment meeting was called to order 
by Chairman Webb at 9:35 am in the Community Planning Conference Room B.  Roll was 
called and a quorum was found to be present.  A quorum being three members present.   

Members Present 
 
Gladys Webb, Chair 
Gardner Burton, Vice-chair 
Brad Hughes 
Mike Tabor 
 
Member Absent 
 
Jeremy White 
 
Staff Present 
 
Donna James, City Planner  
Allison Austin, Secretary 
Shannon Carroll, Deputy City Clerk/Revenue Enforcement Officer  
Marie Benarde Miller, Deputy City Attorney 
 
Others Present 
 
Bob Dail, 9520 East 55th Place Tulsa, OK 74145 representing Thrive Argenta Apartments, 111 
East 4th Street, North Little Rock, AR 72214 
 
Approval of Minutes: 
 
Mr. Burton made a motion for approval of the minutes from the previous meeting, June 11, 
2019. 
 
Mr. Hughes seconded the motion.  The motion carried with no dissent. 
 
Administrative: 
 
Mr. Hughes made a motion to excuse Mr. White from the meeting. 
 
Mr. Tabor seconded the motion. The motion carried with no dissent. 
 
Ms. James stated a memorandum from staff had been provided to the Board members 



North Little Rock Building and Housing Board of Adjustment 
Sign Board - Minutes 
August 13, 2019 
 
 
concerning recent changes to City Ordinance made by the City Council pertaining to the Sign 
Board duties and procedures.  She stated the most significant change was the Chair was no 
longer required to swear in applicants and guests wishing to address the Board.  
 
Public Hearing 
 
Sign Board 2019-03: To allow a sign to be placed in a non-traditional location – without being 
placed directly on the façade of the wall of the building, to allow the lettering of the sign to exceed 
18-inches in height, to allow a second sign with lettering exceeding 18-inches in height and allow 
the letters to extend above the second floor windowsill for the Thrive Argenta Apartments located 
at 111 East 4th Street and 501 North Magnolia Street, North Little Rock, AR 72114. 
 
Mr. Dail introduced himself as the applicant representing the Thrive Argental Apartments.   
 
Ms. James introduced the item and provided a presentation to the Board, which included photos 
of the area, a photo of the location of the proposed non-traditional gateway sign and a graphic 
of the proposed gateway sign.  She also presented the proposed wall sign at the intersection of 
Poplar and East 4th Streets.  Ms. James stated the Design Review Committee had reviewed the 
request and were supportive of the gateway sign, but were split on the letter height of the vertical 
wall sign at the intersection. She stated staff agreed with the Design Review Committee and felt 
the letter height should be reduced.  She requested if the Board approved the request they also 
include in the motion for approval the conditions as presented in the staff report.  
 
Mr. Hughes questioned if the Design Review Committee was the review committee for the 
Overlay District of Argenta. Ms. James stated the Design Review Committee members were 
members of the Planning Commission. She states that the request was just outside of the 
Historic District, so it did not require reviewed by the Historic District Commission. 
 
Mr. Hughes asked why there was a split decisions from the Design Review Committee. Ms. 
James stated there were four members of the Design Review Committee.  She stated two felt 
the size was appropriate and two felt the letters were too large for the facade. 
 
Mr. Hughes stated he felt the size was appropriate.  Mr. Hughes provided a motion for approval 
of the application as requested. Ms. Webb opened the floor for comment and concerns by the 
Board members.  
 
Ms. Webb asks why staff followed the recommendation of the Design Review Committee. She 
also stated she liked to follow the staff’s recommendation and felt slightly reducing the size of 
the sign was acceptable.  She stated it was important to follow staff’s recommendation going 
forward in reviews of future requests.  
 
Ms. Webb stated the signs were lighted, creating a nighttime-lit area. Ms. James and Mr. Dail 
both confirmed the sign would be backlit. 
 
Mr. Burton stated his main concern was how neighbors would be affect by the lighting of the 



North Little Rock Building and Housing Board of Adjustment 
Sign Board - Minutes 
August 13, 2019 
 
 
sign, but then stated they had no neighbors. He states he agreed with Mr. Hughes on approving 
the application as requested.  He stated he felt as proposed the sign would add value to the 
neighborhood and seconded the motion made by Mr. Hughes. 
 
Mr. Tabor stated he also agreed with the motion to approve the application as requested.   
 
Mr. Burton stated since it was a non-residential area, he felt the design was a good idea.  He 
stated the lighting would not affect any area resident since the neighbors were non-residential.   
 
Mr. Dail stated the owners wanted the signs to be readable from Main Street.  He stated the 
design and lettering were nice quality, “Old Style” solid white letters. He stated the area was 
developing as an artsy district.  He stated the sign would tell people where Thrive was located 
and present an upscale, artsy image for the development and compliment the area.  
 
Ms. Webb returned to the motion Mr. Hughes had made to approve the application as filed noting 
Mr. Burton had seconded the motion.  She entertained a motion for approval of the item as filed 
by the applicant.     
 
The motion carried by a vote of three ayes and one no with Mr. Hughes, Mr. Burton, and Mr. 
Tabor voting to approve the request and Ms. Webb voting against. 
 
Ms. James mentioned to Mr. Dail the approval was limited to 180-days and he should secure a 
permit within the 180-day time period.  She stated if an extension was needed, he should send 
a letter to staff prior to the expiration requesting an extension.  She stated the Sign Board would 
then review the request for additional time.  

 
Public Comment/ Adjournment 
 
Mr. Hughes made a motion to adjourn at 9:47 am with no dissent. 
 

 

PASSED: _____________________________ RESPECTFULLY SUBMITTED: 
 
 
 
______________________________ 
Gladys Webb, Chair 
 
 

 



SB #2019-04 
 
December 10, 2019 
 
 
REQUEST: To allow the placement of wall signs without street frontage, on the north and 
south sides of the proposed new canopy and on the north and south sides of the proposed 
new architectural feature of the existing building.  
 
LOCATION OF THE REQUEST:  5116 JFK Boulevard 
 
APPLICANT: Paul Stagg, Splash Investment Groups, LLC and Brittany Nichols, Fast 
Signs    
 
OWNER: Paul Stagg, Splash Investment Groups, LLC 
 
SITE CHARACTERISTICS: The site is developed with a carwash and express lube oil 
change business.  The site contains the express lube portion of the business on the 
southern side of the building and the automatic carwash on the northern side of the 
building.  Currently cars are washed in the automatic carwash and hand dried and detailed 
in front of the building along JFK Boulevard.  There is an area located behind the building, 
which is covered.    
 
SURROUNDING ZONING:    SURROUNDING USES: 

North:   C-2, Local Shopping Center  
South:  C-2, Local Shopping Center  
East:   R-1, Single-family  
West:   C-2, Local Shopping Center  
 

North:  Retail, Restaurant  
South: Retail, Express Lube  
East:   Single-family     
West:  Retail, Mix Commercial and Office  
 

 
VARIANCE FROM:   A variance is requested from the area provision of Section 14.25(e) 
of the North Little Rock Code of Ordinances to allow the placement of wall signs without 
public street frontage.  
 
JUSTIFICATION: The applicant’s justification is presented in an attached letter.   
 
BACKGROUND: 
 
Ordinance No. 5846 adopted by the North Little Rock City Council on August 25, 1985, 
rezoned this property from C-1, Professional Office District to C-2, Local Shopping Center 
District.  The rezoning was approved based on the site plan presented to the North Little 
Rock Planning Commission at their August 20, 1985, public hearing to allow the 
placement of a carwash and car care center. 
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On August 13, 2002, the North Little Rock Sign Board approved a variance request to 
allow a scrolling message center along with a new sign at this site.  There were conditions 
placed on the approval:  
 

• There was to be only a 2 ½ second maximum change in copy and  
• No scrolling and no fancy changing were allowed.   

 
The new sign was to replace an existing sign, which also contained a message center.  
The applicant noted the new sign was more modern and energy efficient than the digital 
sign located on the site at the time.        
 
On August 29, 2019, the Zoning Board of Adjustment approved a variance request to 
allow the placement of a structure within the front 40-foot setback.  The site plan indicated 
the canopy size as 31.5-feet east to west and 39.92-feet from north to south.  The site 
plan indicated the placement of the canopy 19.54-feet from the property line along JFK 
Boulevard.  The west 15-feet of the canopy, closest to JFK Boulevard, was to be 
cantilevered. The site plan indicated the removal of an existing 118-foot by 30-foot canopy 
along the rear portion of the site.  A new 24.5-foot by 30.5-foot canopy was proposed 
within the rear portion of the site along the southern side of the building.   
 
SUMMARY: 
 
The applicant is now seeking a variance from the area provision of Section 14.25(e) of 
the North Little Rock Code of Ordinances to allow the placement of wall signs without 
street frontage. The property is located at 5116 JFK Boulevard and is legally described 
as Lot 8, Block 200, Park Hill Subdivision, to the City of North Little Rock, Pulaski County, 
Arkansas.  
 
The applicant is proposing construction of the new detached canopy within the front of 
the building located along JFK Boulevard as approved by the Zoning Board of 
Adjustment.  On the canopy, the applicant is proposing the placement of signs on the 
north and south facades.  The applicant is also proposing the placement of wall signs on 
the north and south facades of a proposed architectural element to be added to the 
existing building.  The four signs proposed are located without street frontage.  The new 
architectural feature will also place a sign on the west façade, which is located with 
frontage on JFK Boulevard.  The signs are all proposed as a circle with the name of the 
business “Splash” with additional circles attached to the primary circle.  The signs are 75-
inches by 90-inches constructed of .125” aluminum comp. panel, no illumination and 
mounted to steel cables and iron support beams.   
 
The applicant provided to the Zoning Board of Adjustment the following justification for 
requesting the variance to allow a reduced front building setback -   
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• The Team Members clean cars in full sunlight on asphalt.  You can imagine what 
the temperatures get up to as well as the damage from sun exposure.  We have 
operated like this for 10-years and I have felt bad about it for 10-years. It does 
not seem right when we can do something about it.  The new structure would give 
shade and provide air movement with the placement of fans under the proposed 
canopy.   

• The current look. It is dated and plain.  The new look is modern, clean and 
attractive.  We will give up our street sign with its electronic reader board and 
overall will be further from the street.  The ugly cupola on top of the building will 
be removed and a new roof surface will be installed.  I think this will greatly 
enhance the look of this part of JFK Boulevard.   

 
The applicant continues to maintain the look of the site is dated and plain and with the 
building modifications, the addition of an architectural feature on the roof of the building, 
and the construction of the new canopy the site will have a fresh new look which will 
enhance the look of JFK Boulevard in this area.  In the applicant’s current letter of 
hardship he notes -  
 

• We are giving up the current street sign and so this is the only way we can 
accomplish the visibility that it was providing.  We think this is more attractive and 
less obtrusive than the big old street sign.  

• We are the only carwash that cleans the interiors of cars and this sign package 
lets them know as they approach our location.  

 
As noted by the applicant they are proposing the removal of the existing electronic ground 
sign, which is allowed to remain but is no longer allowed as a new sign per the JFK Sign 
Overlay District.  (Section 14.102 – no electronic changeable copy is allowed and only 
monument signs six feet in height and 64 square feet in area are allowed.)    
 
With the new design of the building, the applicant is proposing the placement of an awning 
extending along the front of the building.  On the awning, the applicant is proposing the 
placement of channel letters over the express lube doors of the business and channel 
letters over the doors of the carwash, not attached to the face of the building.  The 
applicant is also proposing the placement of channel letters on the north and south ends 
of the proposed canopy, “Interior Clean”.  The letters are also not placed directly on a 
solid wall façade.  The definition of a wall sign per the Zoning Ordinance is a sign attached 
parallel to the wall of the building. Wall signs include painted, individual letter and cabinet 
signs and signs on a mansard.  The ordinance defines a roof sign as any sign erected 
over or on the roof of a building.  Since the letters sits on top of the awning and are not 
attached to the wall the signs are considered a roof sign.  Roof signs are prohibited by 
ordinance and the Sign Board cannot consider this request. The allowance of roof 
signage will require consideration by the City Council.               
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Section 14.25(e) of the North Little Rock Code of Ordinances states all permitted wall 
signs shall not exceed ten percent in aggregate sign area for that occupancy’s façade 
area.  Wall signs must face required street frontage except in complexes where a sign 
without street frontage would be the only means of identification for a tenant.   
 
Staff is not supportive of the applicant’s request.  Staff does not feel the applicant has 
provided a hardship unique to the property and does not feel the addition of the wall signs 
without street frontage is appropriate.    
 
BOARD MEMBER’S CONSIDERATION: 
 
1. Does the variance request authorize the operation of a use other than uses specifically 

permitted in the district?  No 
2. Does the zoning ordinance, if literally interpreted, deny the reasonable use of the 

property?  No 
3. Are there unique circumstances, which were not created by the owner of the property, 

which necessitates the variance?  No 
4. Will approval of the variance harm the use of the adjoining property?  No 
5. Will approval of the variance alter the essential character of the district?  No 
6. Will approval of the variance weaken the general intent and purpose of the land use 

and zoning plan?  No 
7. Will the approval of the variance be in harmony with the spirit of the ordinance?  Yes 
8. Will the approval of the variance adversely affect public health, safety, and general 

welfare?  No 
 

CONDITIONS IF APPROVED: 
 
1. Approval will allow the placement of signs on the proposed detached canopy on the 

north and south facades and on the architectural roof feature on the north and south 
sides.  The sign size is 75-inches by 90-inches.   

2. The approval to allow the placement of the proposed channel letters not affixed to the 
wall of the building will require approval by the City Council.   

3. Approval of this variance request is valid for one-hundred eighty (180) days from date 
of approval.  If a sign permit is not secured within the 180-day period approval 
becomes invalid unless the Sign Board has approved a request for a time extension.  
All requests for time extension must be made prior to the expiration of the Board’s 
approval.    
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